
 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

 

 

 

 

CISCO ANYCONNECT INSTALL DOCUMENT 

FOR AGENCIES AND VENDORS. 

CREATED 10-14-2015 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

The Tennessee Bureau of Invesatigation is changing the way remote users will be accessing the Network. 

This install document was written for Remote Agencies and vendors to install the NEW Cisco 

AnyConnect client. The install instructions below are for users that use Macintosh and Safari for  their 

Browser 

 

Step 1 . In your browser type https://tbivpn.tbi.tn.gov/ 

 

 

Step 2. Click on the AnyConnect Link 

https://tbivpn.tbi.tn.gov/


 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

 

 

Step 3. Click on the Start AnyConnect Icon. 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

Step 4. Click on Trust  

 

Step 5. Click on Yes. 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

Step  6 Click on OK  

 

 

 

Step 7. Click  on Mac OS X 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

Step 8. The Download will start automatically: 

 

 

Step 9.  Double click the cpn.pkg 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

The install wizard will start. 

Step 10. Click Continue. 

 

 

Step 11. Click Continue. 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

Step 12. Click Agree. 

 

 

 

Step 13. Click Install. 

 

 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

Step 14. Type in your local username and password of your Macantoish 

 

 

 

 

 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

The installer will start. 

 

 

 

Step 15. Click on Close 

 

 

 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

You will noticed that you are connected to the VPN by the Globe Icon with the lock symbol. 

 

 

 

 



 

If you need assistance with installation or configuration of the software please contact 615-744-HELP. 

 

 

 

 

You are connected to the network. 

To disconnect or reconnect from the network click on the  Cisco AnyConnect Secure Mobility 

Client. 


